
Frequently asked questions

How does the card work? 
When you receive your PayFlex Card in the mail, 
just call the number on the card to activate it. 
Then, you’ll get your personal identification 
number (PIN).

To use your card, simply swipe and select either 
debit or credit. After you swipe the card, our 
system automatically confirms if you have 
enough funds available.

Keep in mind that some merchants may ask you 
to select debit. This means you’ll need to enter 
your PIN to complete the transaction.

• If your spouse or dependent also has a PayFlex 
Card, they will use the same PIN you use. 

• You can call Card Services for help if you 
forget your PIN or want to change your PIN.

Where can I use the card? 
You can use your card at qualified merchants where Mastercard®  
is accepted and where merchants can process health care cards. 
Merchants include doctors’ and dental offices, hospitals, pharmacies, 
and hearing and vision care centers. You can also use your card at 
some discount and grocery stores.

What can I pay for with my card? 
You can use the card to pay for eligible expenses allowed under 
your plan. These generally include:

• Deductibles, copays and coinsurance
• Prescriptions and certain over-the-counter (OTC) items*
• Dental and vision costs

To view the list of common eligible expense items, visit payflex.com.

Note: Some cards can be used only for specific expenses. Check 
your plan details to confirm before using your card.

What if I don’t use my card to pay for an expense? 
You can pay for an eligible expense with cash, a check or a 
personal credit card. You can then use features online or through 
the PayFlex Mobile® app to pay yourself back.

Pay with ease
The PayFlex Card helps make it simple 
for you to pay for your eligible expenses.

*If you want to use your account funds for OTC drugs and medicines, you’ll need a written prescription from your doctor.

The PayFlex Card®, your account debit card

Swipe your way to smart savings
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Protect yourself and your identity
All PayFlex Card holders have access to the Mastercard® ID Theft Protection™ solution to help 

detect and resolve identity theft. Sign up for free today at mastercard.us/idtheftalerts.

For more information, call the Mastercard Assistance Center at 
1-800-MASTERCARD (1-800-627-8372).

PayFlex Systems USA, Inc.
This material is for informational purposes only and is not an offer of coverage. It contains only a partial, general description of 
plan benefits or programs and does not constitute a contract. It does not contain legal or tax advice. You should contact your 
legal counsel if you have any questions or if you need additional information. In case of a conflict between your plan documents 
and the information in this material, the plan documents will govern. Eligible expenses may vary from employer to employer. 
Please refer to your employer’s Summary Plan Description (“SPD”) for more information about your covered benefits. Information 
is believed to be accurate as of the production date; however, it is subject to change. PayFlex cannot and shall not provide any 
payment or service in violation of any United States (U.S.) economic or trade sanctions. For more information about PayFlex, go 
to 
PayFlex Mobile® is a registered trademark of PayFlex Systems USA, Inc. 
PayFlex Card® is a registered trademark of PayFlex Systems USA, Inc. 
Mastercard® is a registered trademark of Mastercard International Incorporated.
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