NEED HELP WITH MEDI-CAL?

SANTA CRUZ COUNTY PROBATION HAS PARTNERED WITH A COMMUNITY
BASED ORGANIZATION TO PROVIDE THE PROBATION DEPARTMENT’S CLIENTS*
WITH THE FOLLOWING MEDI-CAL SUPPORT SERVICES:

MEDI-CAL SUPPORT SERVICES

e APPLYING FOR MEDI-CAL

e UNDERSTANDING THE STATUS OF YOUR MEDI-CAL

e ASSISTANCE WITH MEDI-CAL FORMS AND REQUIRED DOCUMENTATION
e ASSISTANCE WITH THE MEDI-CAL FAIR HEARING PROCESS

e ASSISTANCE WITH MEDI-CAL RENEWALS

e REFERRALS TO ENHANCED CARE MANAGEMENT (ECM)

GOAL

CONNECT PROBATION CLIENTS WITH HEALTH BENEFITS AND COORDINATED SERVICES
THAT SUPPORT THEIR HEALTH, WELL-BEING, AND SUCCESSFUL REENTRY.

HOW TO REQUEST SUPPORT

PLEASE ASK RECEPTION OR YOUR PROBATION OFFICER/AIDE FOR A
REQUEST FOR MEDI-CAL APPLICATION/RENEWAL SUPPORT FORM

*PROBATION DEPARTMENT’S CLIENTS INCLUDES BOTH ADULT AND JUVENILE CLIENTS.



